Citizen's/Client Charter for the Chief Labour Commissioner(C) organisation (2023-24), Ministry of
Labour and Employment, Shramev Jayate Bhawan, Dwarka, New Delhi -

VISION |

Conflict free Industrial Relations in the Central Sphere through improved Conciliation Services and Enforcement of Labour
Laws

CACMISSION.

Improving Conciliation Services and Enforcement of Labour Laws through Training and Strengthening of Enforcement Machinery.



MAIN SERVICES TRANSACTIONS

gistration / Amendment under Contr
act Labour (Regulation & Abolition )
Act, 1970/ Inter-State Migrant Workm

len ( Regulation of Employment Cond

fficer { ALC (C)/ RLC (
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stration by authority
within 7 days
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, Form-II & III fee
s & security other

supporting docu
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Sl. No. [Service /Transaction Weight % |[Responsible Person (D [E-mail Phone No. Process Document Requi Fees
esignation) red
Category Mode Amount
1. Inspection on complaints of violation 15 Concerned inspector  [Same as in[Same as in Grie [[ssue of inspection re |Inspection report, [Not required
s of labour laws LEO(C) Grievance [vance Section [port within 48 Hrs. [l note & statemen
Section t of workers
2. Receipt of Industrial Dispute and fixi 15 Concerned Conciliation| -do- -do- Issue of notices for fix|Application of un [Not required
ng of date for Joint discussion/ Conci Officer {ALC (C)/RLC ing JD/CP within 7 d fion
liation Proceeding ( Public utility serv (C)/Dy. CLC (C)/CLC ays
ices) (O)}
3. Receipt of Industrial Dispute and fixi 10 Concerned Conciliation| -do- -do- Issue of notices for fix|Application of un [Not required
ng of date for joint discussion/concili Officer {ALC (C)/RLC ing JD/CP within 15 [ion
ation proceeding(non-public utility se (C)/Dy. CLC (C)/CLC days
rvices) (O}
4. Receipt of application under Payment 10 Concerned Controlling -do- -do- [ssue of notice for dat|Application of cla [Not required
of Gratuity Act and fixing date for he Authority {ALC (C)/R e of hearing within 15fimant
aring LC (C)} days
5. Receipt of appeal under Payment of 10 (Concerned appellate A |  -do- -do- [ssue of notice for ap |Appeal petition [Not required
Gratuity Act and fixing date for heari uthority {Dy. CLC (C) peal hearing within 1
ng 5 days
6. Receipt of claim application under Mi 10 Concerned Authority {| -do- -do- Issue of notice fixing (Claim application |[Not required
mimum Wages Act/ Payment of Wag RLC (C)} date of hearing withi
es Act and fixing of date of hearing n 15 days
7. Receipt of complaint / claim under E 3 Concerned Authority { -do- -do- Issue of notice fixing [Complaint Not required
qual Remuneration Act and fixing of ALC (O)} date of hearing withi
date of hearing n 15 days
8. Receipt of appeal under Equal Remun 5 Concerned Authority { -do- -do- Issue of notice to hear|Appeal Not required
eration Act and fixing of date of heari RLC (C)} ing appeal within 15
ng days
9, Receipt of draft Standing Orders/ Mo 3 Concerned Certifying -do- -do- Issue of notice for fixi |Draft standing or [Not required
difications and calling for comments Officer (RLC (C)} ng meeting within 15 |ders submitted
days
10. Receipt of application for license / re 5 Concerned Licensing O|  -do- -do- Issue of license / regi |License / registra | As prescribed under the resp

ective Act and Rules made the




litions of Service) Act, 1979/ Building

& Other Construction Workers ( Regu
lation of Employment & Conditions o
f Service) Act, 1996

ment

Issue of refund under

5(2)(v)(b) of the Contract Labour ( Re
gulation & Abolition) Central Rules, 1

©

971 and fixing of date of hearing

ring within 15 days

11. Receipt of application for refund und 5 Concerned Licensing O|  -do- -do- Refund form, app |Not Required
er Contract Labour ( Regulation and fficer / Registering Offi within 45 days lication & original
Abolition Act, 1970 and Inter-State Mi cer {ALC (C)}/ RLC (C) license, sanction o
grant Workmen (Regulation of Emplo rder for refund
yment & Conditions of Service) Act, 1
979
12. Application under Rule 25(2)(V)(a)/2 5 IConcerned Dy. CLC -do- -do- Issue of notice for hea|/Complaints Not required

SERVICE STANDARDS

Service Data Source

S, Services / Transaction Weight | Success Indicators| Standard Unit | Weight

No. %

1. |Inspection on complaints of violations Of labour Laws 15 [ssue of inspection 10 Days [ 15 Supplied by field

report officers to
(Statists)

2, Receipt of Industrial Dispute and fixing of date 15 [ssue C_’f_ notices 7 Days |15 Supp[i.ed by field
for Joint discussion / conciliation proceeding e e [?g::f;:t:;)
(public utility services)

3. |Receipt of Industrial Dispute and fixing of date for joint discu 10 Issue of notices 15 Days | 10 Supplied by field

ssion / conciliation proceeding for fixing JD/CP officers to
(non-public utility services) (Statists)

4. Receipt of application under 10 Issue of noti 15 Days 10 Supplied by field

Payment of Gratuity Act and fixing date for hearing R o sl ok earing Ofﬁcerstt;; (At




5. | Receipt of appeal under Payment of Gratuity Act 10 Issue of nptice for 15 Days |10 SUPPIied by field
and fixing date for hearing pper Inearing Offlc.ers =
(Statists)
6. | Receipt of claim application under 10 Issue of noﬁFe fixing 15 Days | 10 Su}?plied by field
Minimum Wages Act / payment of wages Act date of hearng ig‘:&ii:)o
and fixing of date of hearing
Receipt of complaint / claim under Equal Remuneration Act Supplied by field
7. | and fixing of date of hearing 5 Issue of notice fixing 15 Days | 5 officers to
date of hearing (Statists)
4 Receipt of appeal under Equal Remuneration Issue of notice to he Days Supplied by field
" | Actand fixing of date of hearing 5 aring appeal 15 5 officers to
(Statists)
9. | Receipt of draft Standing Orders / Modifications 5 Issue of notice for 15 Days | 5 Supplied by
and calling for comments fixing meeting field officers to
(Statists)
10. | Receipt of application for license / registration / 5 133‘?3 of !icense / 7 Days | 5 f'slufpflfifzd by
Amendment under Contract Labour (Regulation & B e by BUC U
authonty (Statists)
Employment) Act, 1970 / Inter-state migrant Workmen (
Regulation of Employment &
Conditions of Service) Act, 1979 /
Building & Other Construction Workers
(Regulation of Employment & Conditions of Service) Act,
1996
11. | Receipt of application for refund under Contract 5 Issue of refund under 45 Days | 5 f's;ifpflé'ed by
Labour (Regulation and Abolition Act), 1970 and = (S?atilscteslis 8
Interstate Migrant Workmen (Regulation of Employment &
Conditions of Service) Act, 1979
12. | Application under Rule 25(2) (V) (a)/25(2)(V) 5 | Issue of notice for 15 Days | 5 _SUPPfIfi?d by
(b) of the Contract Labour (Regulation & Abolition) Central hearing fld:ls?at;:te;;s &

Rules, 1971 and fixing of date of hearing




GRIEVANCE REDRESSAL

Helpline Mobile
S. No. Name of the Public Grievance Officer Number Email Number

1. Shri Ratan Lal Saha. 079-25504560 ricahmedabad@nic.in 7702344149
The Regional Labour Commissioner (C), Ahmedabad

2 Shri Navin Vaidya, 0145-2603023/31 rlc-ajmer-ri@nic.in 8989780526
The Regional Labour Commissioner (C), Ajmer

3. Shri Wonmi Horam, 0341-2254670 rlcasansol@nic.in 8447627206
The Regional Labour Commissioner (C), Asansol

4. Shri Sandeep. V 080-29524469 Sandeepv.v@gov.in 9611135878
The Regional Labour Commissioner (C), Bangalore rlc.blr-clc@gov.in

5. Shri Santosh Kumar Sethy, 0661-2642847 rlecrkl.od@nic.in 8777544846
The Regional Labour Commissioner (C) (Rourkela),
Bhubaneswar,
Shri Abani Kant Swain 0674-2551020 alcbbsr.od@nic.in 7003971082
ALC(C) Bhubaneswar

6. Shri Ankur Dalal, 0172-2743647 dyclcchandigarh@nic.in 9648270596
The Regional Labour Commissioner (C), Chandigarh rlc-chd@nic.in

7 Dr. A. Narasaiah, 0442-2277241 support-dyclcchn@nic.in 8106540369
The Regional Labour Commissioner (C), Chennai | } A,
Shri Pravin Pandi Mohandas, 0452-2530914 alcmdi-dyclcchn@nic.in 9272927808
'The Regional Labour Commissioner (C),Madurai

8.  [Shri Ajeet Kumar 0484-2428350 alc.ekm-mole@gov.in 9596975637

The Assistant Labour Commissioner (C) (Ernakulam)
Cochin

9. Shri Hariom Gautam, 0120-2401040 rlicnoida-mole@gov.in 8472815680

The Regional Labour Commissioner (C), Noida

Dehradun.




8210304261

10.  [Shri Manish Kumar Shankar 0326-2999194 rlc.dhanbad-jh@nic.in
The Regional Labour Commissioner (C), Dhanbad
Shri Nayan Manik Tripura, 0651-3510013 rlcranchi@nic.in 8967428452
The Regional Labour Commissioner (C), (Ranchi)
Dhanbad

11.  [Shri Barun Kumar Jha 0361-2492945 ricguwhati@nic.in 7070926370
The Regional Labour Commissioner (C), Guwahati
Shri S.J. Mazumder, 0361-2492945 rlc.dib-as@gov.in 9101436337
The Regional Labour Commissioner (C) (Dibrugarh)
Guwahati

12.  [Shri D Srinivasuluy, 040-27427290 dyclchyd-ap@nic.in 9492041177
Dy. Chief Labour Commissioner (C), Hyderabad

13.  [Shri Sumit, 0761-2410710 dyclcjbp-mp@nic.in 7087409008
The Regional Labour Commissioner (C), Jabalpur

14. |Shri Ram Kishan Meena, 0512-2218393 rickanpur@nic.in 9772393240
The Regional Labour Commissioner (C), Kanpur

15.  [Shri Hitler Thoudam, 033-22894039 Hitler.thoudam@gov.in 8882076744
The Regional Labour Commissioner (C), Kolkata 033-22816706

16.  [Shri Sunil Raghunath Mali, 022-24054968 rlc.mum-mh@nic.in 9822294318
The Regional Labour Commissioner (C) Mumbali

17.  Shri Kishore Kumar Mallick 0712-2510552 dyclc.ngr-mh@nic.in 9005379787
The Dy. Chief Labour Commissioner (C) Nagpur
Shri Prashant K. Pajai, 0712-2510552 rlecngp-mh@nic.in 9823216757
Regional Labour Commissioner (C) Nagpur

18. Shri Sri Ashok Perumalla 011-20893609 ricdelhi@nic.in 7511336778
The Regional Labour Commissioner (C), New Delhi.

19.  [Shri Alok Kumar Bharti 0612-2224317 rlcpatna@nic.in 9205088587
The Regional Labour Commissioner (C) Patna

20.  Shri Ankur, 0771-2442181 rlcraipur.nic@gov.in 9871325519

The Regional Labour Commissioner (C) Raipur




LIST OF STAKEHOLDERS / CLIENTS

i

L Trade Unions.

Management’s Association.

Workers.

Contractor.

Employer.

o @ & @ ®

Central / State Government Departments / CPU’s or other Organizations.




IDICATIVE EXPECTATIONS FROM SERVICE RECIPIENTS

S. No. | Indicative Expectations from Service Recipients
1. Submit duly completed application forms in all respects.
2. Please show courtesy to officers of the CLC(C) organization.
a. Always keep proper records of your letters and communications with CLC(C) organization.
4. If you have an appointment with an officer in the CLC(C) organization, please arrive 15 minutes prior to the
appointment.
8. If you want to cancel an appointment, please give a written notice via fax or email at least two days in advance.
6. Send reports in the prescribed format as per prescribed timelines.
Z Check the website regularly for updates on policies, programmes and procedures.
8. Give their suggestions / inputs on drafts placed on CLC(C)’s organization website / those circulated to them.
4. The participants to the meetings / conferences should attend the meeting / conferences with complete

information.




—

PERFORMANCE EVALUATION REPORT

Services/ Transaction  [Weightage [Success Indi [Service Stan |Unit  [Weight |Date Source Evaluation Criteria Performance
S. No. % cator dard
- Excellent [Very Good |Good |Fair [Poor [Achievement [Raw Score [Weighted
Score
1 Inspection on complaints 15 [ssue of insp 10 Days 15 [Supplied by | 100% 90% 80% | 70% | 60%
of violations Of labour L ection report field officers
aws to Ad (Statist
5)
2, Receipt of Industrial Dis 15 Issue of notic 7 Days 15 [Supplied by | 100% 90% 80% | 70% | 60%
pute and fixing of date fo es for fixing | field officers
r joint discussion / concil D/CP to Ad (Statist
iation proceeding (public s)
utility services)
3 Receipt of Industrial Dis 10 Issue of notic 15 Days 10  [Supplied by | 100% 90% 80% | 70% | 60%
pute and fixing of date fo es for fixing ] field officers
r joint discussion / concil D/CP to Ad (Statist
iation proceeding (non-p s)
ublic utility services)
4. Receipt of application un 10 Issue of notic 15 Days 10  [Supplied by | 100% 90% 80% | 70% | 60%
der Payment of Gratuity es for date of field officers
Act and fixing date for h lhearing to Ad (Statist
earing s)
5 Receipt of appeal under 10 Issue of notic 15 Days 10 [|Supplied by | 100% 90% 80% | 70% | 60%
Payment of Gratuity Act es for appeal field officers
and fixing date for heari hearing to Ad (Statist
ng s)
6. Receipt of claim applicati 10 Issue of notic 15 Days 10  [Supplied by | 100% 90% 80% | 70% | 60%
on under Minimum Wag e fixing date field officers
es Act / Payment of wag of hearing to Ad (Statist
es Act and fixing of date s)
of hearing
7 Receipt of complaint /cla 5 Issue of notic 15 Days 5 [Supplied by | 100% 90% 80% | 70% | 60%
im under Equal Remuner e fixing date field officers
ation Act and fixing of d of hearing to Ad (Statist
ate of hearing s)




ulation & Abolition) Cen
tral Rules, 1971 and fixin

g of date of hearing

ts)

3. Receipt of appeal under Issue of notic 15 Days Supplied by | 100% 90% 80% | 70% | 60%
'|[Equal Remuneration Act e to hearing field officers
and fixing of date of hear appeal to Ad (Statist
ling s)
9. Receipt of draft Standing [ssue of notic 15 Days Supplied by | 100% 90% 80% | 70% | 60%
Orders/ modification an e for fixing field officers
d calling for comments meeting to Ad (Statist
5)
10.  [Receipt of application for Issue of licen 7 Days Supplied by | 100% 90% 80% | 70% | 60%
license / registration/A se/registrati field officers
mendment under Contra on by author to Ad (Statist
ct Labour ( Regulation & ity s)
Employment) Act, 1970/
Inter State Migrant Work
er ( Regulation of Emplo
yment & Condition of Se
rvice) Act, 1979/ Buildin
g & Other Construction
Workers ( Regulation of
Employment & Conditio
ns of Service) Act, 1996
11. |Receipt of application for Issue of refu 45 Days Supplied by | 100% 90% 80% | 70% | 60%
refund under Contract L nd under filed officers
abour (Regulation & Abo to AD (Statis
lition Act, 1970 and Inter ts)
state Migrant Workmen (
Regulation of Employme
nt & Conditions of Servic
e) Act, 1979
12.  |Application under Rule 2 Issue of notic 15 Days Supplied by | 100% 90% 80% | 70% | 60%
5(2)(v)(a)/25(2)(v)(b) of t e for hearing field officers
he Contract Labour ( Reg to AD (statis

Total Composite Score:100




